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Limited attendance to this meeting was advertised for the public to call (575) 356-6662, Option 3, prior to 
the meeting.  Questions or comments from citizens may be submitted in writing to the City Clerk or City 
Manager before or after the meeting. Contact information for both officers are on the City’s website at 
www.portalesnm.gov. Covid-19 social-distancing and face-covering restrictions will apply for the safety of 
attendees. The following item(s) is/are scheduled for consideration and action by the City Council: 
              
 
THE CITY COUNCIL OF THE CITY OF PORTALES in a Regular Meeting held with limited attendance to 
best protect the health of the public and employees due to the Covid-19 restrictions on Tuesday, April 20, 
2021, at 6:30 p.m., in the Council Chambers of the Memorial Building, 200 E. 7th Street, Portales, NM in full 
conformity with the rules and regulations.  Mayor Jackson called the meeting to order and asked the City 
Clerk to call roll.  The Councilors present and constituting a quorum were: 
 
 
MAYOR:   Ronald L. Jackson  
 
MAYOR PRO-TEM:  Michael G. Miller  
 
COUNCIL MEMBERS:  Daniel W. Boan    Michael James “Jim” Lucero 
    Veronica A. Cordova   Dianne Y. Parker 

Chadrick H. Heflin    Oscar H. Robinson        
    Jake J. Lopez        
 
STAFF PRESENT:  Sammy Standefer, City Manager  Randy Knudson, City Attorney 
    John DeSha, Public Works Dir.  T. J. Cathey, Fire Chief 
    Carla Weems, Deputy City Clerk  Chris Williams, Police Chief 

   Marilyn Rapp, Finance Director  Shelley Johnson, HR Officer  
Rhonda Smart, Clerk/Receptionist Sharleen McFadden, CPO 
Chris Valdez, Police Lieutenant  Anthony Sanford, Police Lieutenant 
Jacob Montgomery, Police Sgt. 

 

http://www.portalesnm.gov/
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SPECIAL GUESTS:  Kathy D. Kennedy, Retired PR Spec. Pat E. Gallegos, Retired Police Chief
   
OTHERS PRESENT:  Alisa Boswell Gore, Press  Bern Gallegos 
    Garry Johnson    Rick Kennedy 
    Chris Mitchell, Magistrate Judge  Emma Mitchell 
    Loretta Aguilar    Reggie Aguilar 
    Charlie D. Smart   Adolpho Cordova 
       
Mayor Jackson asked Councilor Robinson to give the invocation and Mayor Jackson led the Pledge of 
Allegiance and the Salute to the New Mexico flag. 
 
    
(A) MINUTES OF PREVIOUS MEETING(S):   

1. Regular Meeting held March 16, 2021. 
 
Mayor Jackson asked the Council to consider the minutes of the Regular Meeting on March 16, 2021. He 
asked for comments or corrections. Mayor Jackson asked the pleasure of the Council.  Councilor Lucero 
made the motion to approve the minutes of the regular meeting of March 16, 2021 w ith the 
changes.  Councilor Lopez seconded the motion.  All Council members present voted in favor of 
the motion.  No abstentions.  Motion carried. 
 
 
(B) RETIREMENT RECOGNITIONS:  

1. Pat E. Gallegos, Retired Police Chief (officially retired 11/27/2020); and  
 
Mayor Jackson called Retired Police Chief Pat E. Gallegos to the front of the Chambers to be recognized and 
commended him for his work for the City of Portales.  Mayor Jackson presented the chief with a certificate, a 
plaque, and the gift of an engraved pocket watch as recognition for his service.  Chief Gallegos thanked the 
Council for allowing him to be Police Chief for seven (7) years.  He commented that these are bad times for 
the department and law enforcement itself.  He thanked the Council for their support.  Several members of 
the Police Department were present in his honor.  He stated that he thought it was time for a change. He 
told the Council that the City is in good hands with the Police Department personnel in the room and in the 
department.  Chief Gallegos received applause from the persons present.  
 

2. Kathy D. Kennedy, Retired Payroll Specialist (officially retired 03/31/2021). 
 

Mayor Jackson called retired Payroll Specialist Kathy D. Kennedy to the front of the Chambers to be 
recognized and commended for her work for the City of Portales.  The Mayor thanked her for her dedicated 
service and read the certificate of appreciation aloud, presented her with a plaque and the gift of an 
engraved pendant watch in appreciation of her service.  The people in her department were present in her 
honor.  Mrs. Kennedy thanked the Mayor, Council, City Manager, and staff present and told all of them that 
she loved and prayed for all of them through her years of service.  Mrs. Kennedy received applause from the 
persons present.  
 
 
(C) PORTALES POLICE DEPARTMENT’S ANNUAL REPORT FOR 2020. 

 
Mayor Jackson asked Police Chief Williams to present the Police Department’s annual report for 2020.  Chief 
Williams began his PowerPoint report with an introduction of staff:  Administrative Assistant Tamara Miller, 
Lieutenant Chris Valdez (handles the civilian staff), and Lieutenant Sanford. The Investigations Division is 
headed by Sgt. Amador Lujan who supervises Detective Nick Sanchez and Detective Kiegan Basso.  Support 
Services are headed by Sgt. Nick Laurenz and include Evidence Custodian Erica Villegas, Code Enforcement 
Officer Kathy Woods, Animal Control Officer Vernon Collins, and Kennel Technician Katherine Johnson.  The 
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Chief commented that Animal Control Officer Jema Rutherford was recently hired to fill the vacant position.  
He reported that Communications Supervisor Megan Duff supervises Communications Officers (Dispatchers) 
Vanessa Acosta, Carl Smith, Brittany Burkhalter, Chelsea James, and Colby Trujillo.  Sgt. Jacob Montgomery 
supervises Shift 1 Police Officers Andrew Olivas, Jarvis Hall, and Matthew Velletta.  Sgt Rowdy Smith 
supervises Shift 2 Police Officers Victor Ordonez and Iris Rodriguez.  The Chief reported that there are two 
officers in training:  Koy Geary and Alejandro Nevarez.  He told the Council that there are 6 vacant positions 
for Police Officers and 4 for Communications Officers.  He summarized the changes in the department since 
the previous report:  Megan Duff promoted to supervisor, retirement of Lisa Smith, promotion of Jacob 
Montgomery to Sergeant and retirement of Chief Gallegos.  He commented on Telecommunicator 
certifications obtained by Colby Trujillo and Chelsea James. He commented on other events in 2020:  Santa 
Cop program (handled as a drive through event at the parking lot of the Rec Center with 378 kids 
participating), Pick Portales effort, pipe bombs at the Probation office, graduation of Officer Iris Rodriguez 
from the SENM Law Enforcement Academy in September, and Chief Gallegos retirement.  He reported on 
crime statistics: 
 

• 2019 Citations = 1,296; 2020 Citations = 1,072 
• 2019 Incidents = 1,939; 2020 Incidents = 1,232 
• 2019 Crashes = 374; 2020 Crashes = 301 
• 2019 Calls for Service = 19,975; 2020 Calls for Service = 12,996 (35% decrease in calls from 2019 

to 2020) 
• 2019 Arrests = 2019 = 619; 2020 Arrests = 586 (296 with warrant and 290 without warrant) 
• 2019 911 calls received by Communications = 15,679/ 2020 911 calls received by Communications 

= 19,975 (all calls for all 4 law enforcement agencies and the 7 fire and EMS agencies with 
Roosevelt County) 
 

Chief Williams reported that the average response time to a call by the Portales Police Department is 5 
minutes and 17 seconds; the average number of calls per officer is 1,085 per officer and the average of calls 
to Animal Control is 560 per year.  He reviewed the types of crimes that the department handled annually, 
and the number of incidents handled by the Code Enforcement Officer as follows: 
 

• Incident Totals = 1,891 
• Post Cards = 1,391 
• Door Hangers = 517 
• Summons = 4 
• Voluntary Compliance = 695 

 
The Chief reported that the Animal Control division is still working on totals since a new system was started 
in January 2020 and it is not user friendly when trying to run reports for statistics.  He reported on the goals 
from last year.  The goal of reaching full staffing for Communications Officers saw no change; and staffing 
for Police Officers showed fewer officers than in the previous year.  This goal will be continued into the new 
year.  The goal for reducing property crimes by proactive approach with full staffing was not reached (8% 
increase from the previous year).  The goal of completing the establishment of an Emergency Operations 
Center to house the 911 Dispatchers at the Police Department was halted due to COVID.  The Chief reported 
that Lieutenant Valdez is lead on the establishment of the Emergency Operations Center and that he has 
been working on funding to move the 911 operators to the Police Department.  Councilor Robinson asked 
the Chief if better salaries would reduce turnover rates in the department.  Chief Williams responded that 
although we always want to improve salaries, pay is not the whole picture for retention.  He added that pay 
for police officers is still low in comparison with other departments in the state and that the department is 
working short-handed.  He stated that finding police officers is a nationwide issue.  He reported that the last 
pay raise for the department was done prior to Mr. Standefer becoming City Manager.  Councilor Cordova 
commented on the code enforcement hotspots around the community—recycling business on Fir Street; the 
property further out on Fir Street with trash and junk coming out into the street; and the property at the 
corner of on Ivy and Avenue A.  Councilor Lopez brought attention to the property on N. Avenue L and gave 
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the owners name.  He expressed his concern that the property is a mess with homeless people and loose 
dogs in among the mess.  Councilor Parker stated that the Council receives calls from their constituents 
regularly for various issues (one being why the parks are not being watered with recycled water).  Public 
Works Director John DeSha responded that the infrastructure to get the water into the parks is being put in 
and that the Cemetery is now fully on the recycled water system.  He reported that Lindsey Park is the next 
one to come online with recycled water.  He commented that the parks are being converted one at a time.  
City Manager Standefer commented that some of the parks are exceedingly difficult to convert to irrigation 
from the recycled system.  Councilor Parker asked the City Manager for reports about City actions and 
activities so that Council can answer their constituents’ questions.  City Manager Standefer commented that 
the Police Department has done a great job on their PR relations job with the Santa Cop program and 
reorganization in the department.  Councilor Parker commended the public safety departments for their work 
to protect the community.  She stated that the Police Department can do ten good things and one bad thing 
and that the bad thing is the focus of the community.  Councilor Lopez urged staff to get something done on 
the situation on N. Avenue L.  Mr. Standefer commented that the City has a ton of code enforcement issues 
that will require more staff and more money.  The Council discussed code enforcement processes and which 
issues should be handled in Municipal Court and which must be filed with District Court.  Mayor Jackson 
asked for further questions.  There being no further questions or comments, he thanked Chief Williams for 
the annual report. 
 
 
(D) RESOLUTION #20-21-29, REMOVAL OF UNCOLLECTABLE TIME-BARRED ACCOUNTS FROM 

AMBULANCE BILLING.   
 
Mayor Jackson asked Fire Chief Cathey to present Resolution #20-21-29, Removal of Uncollectable Time-
Barred Accounts from Ambulance Billing.  On a side note, Chief Cathey commented that the Fire Department 
works closely with the Police Department and appreciate their support.  Mayor Jackson commented that the 
Council is proud of the City’s first responders.  Chief Cathey told the Council that the action requested by the 
resolution is to write-off 4-year-old uncollectable ambulance debts that have been deemed as uncollectable 
and that this year the amount is $107,622.65.  (Uncollectable accounts are those that have not been paid on 
for at least 4 years.)  He added that this is requested annually.  He commented that Patti Heflin, Fire 
Department Billing Specialist, does an excellent job collecting on ambulance accounts.  He stated that he 
never thought that Brenda Fenton could be replaced.  He commented that Mrs. Fenton knew more about the 
Fire Department that Ms. Heflin would ever know but that Ms. Heflin knew more about collecting for 
services.  He reported that Ms. Heflin had collected 90% of the ambulance debt in 2020 and commented 
that it would be hard to find anyone to do better.  He stated that a billing company representative had called 
to get the City’s business and that he had boasted a 60% collection rate. He stated that Patti has collected 
from Medicare which is an impressive feat.  Chief Cathey asked that the Council adopt Resolution #20-21-
29.  Mayor Jackson asked the pleasure of the Council. Mayor Pro-Tem M iller made the motion to 
adopt Resolution #20-21-29, removal of uncollectible t ime-barred accounts from Ambulance 
billing.   Councilor Parker seconded the motion.  Roll call vote by all Council members present 
resulted in unanimous support of the motion. No abstentions. Motion carried. 
 
  
(E) RESOLUTION #20-21-30, A RESOLUTION ENCOURAGING THE COMMUNITY TO CONSERVE 
WATER BY USING WATER SAVING TIPS 
 
Mayor Jackson asked Public Works Director John DeSha to present Resolution #20-21-30, a resolution 
encouraging the community to conserve water by using water saving tips. Mr. DeSha told the Council that 
this is the annual water conservation resolution to encourage the community to save water.  He commented 
that April is Water Conservation month.  He reported that the City is using only one (1) tank right now.  The 
other tank is in the process of being improved.  He reported an increase in use of water in the community in 
2020 which he felt could be attributed to the pandemic.  He stated that there has been a tremendous 
increase in swimming pools, yards, gardens, and flower beds.  He added that this was very unexpected. He 
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reminded the Council that he had requested their permission to go into water restrictions in the year prior 
and that he had not requested them to relieve restrictions because the City is continuing to have some of 
the same issues as in 2020.  He stated that many of the people who buy a 20-foot pool do not know how to 
maintain it and that when the pool is dirty, they drain it and fill it back up.  He said that water usage could 
be between 8 and 17 thousand gallons of water each time.  He added that this happened across town.  Mr. 
DeSha commented that the community has started purchasing pools again.  Mr. DeSha told the Council that 
the resolution is critical to help in controlling the use of water.  He talked about the watering schedule and 
that people should be following it.  He reported that the City crews are trying to get City Park as green as 
possible before Memorial Day.  Mayor Jackson asked the pleasure of the Council. Councilor Robinson 
made the motion to adopt Resolution #20-21-30, resolution encouraging the community to 
conserve water by using water saving tips.  Councilor Cordova seconded the motion.  Roll call 
vote by all Council members present resulted in unanimous support of the motion. No 
abstentions. Motion carried. 
 
 
(F) REQUESTING AUTHORIZATION OF A GRANT FOR AIRPORT AID WITH THE NEW MEXICO 
DEPARTMENT OF TRANSPORTATION – AVIATION DIVISION (NMDOT AV-DIV) AND 
OBLIGATION OF SPONSOR FUNDS 
 
Mayor Jackson asked General Services Director Mike Parkey to present the request to authorize a grant for 
Airport Aid with the NMDOT Aviation Division and Obligation of sponsor funds.  Mr. Parkey reported this 
request is for authorization of a grant (PRZ-21-02) approving the City’s portion to match an FAA grant for 
improvements of Taxiway B Pavement Rehab at the airport and obligation of sponsor matching funds.  He 
stated that the State will match the City’s amount ($8,373.00) of the FAA grant that will be presented later.  
He commented that a project for Taxiway A was recently completed at the Airport and that this project 
would complete the second part of the plan of improvement.  He commented that the FAA grant will be 
received in a month or so.  Councilor Robinson asked if the match was budgeted.  Mr. Parkey responded 
that it is budgeted and asked for Council authorization.  Mayor Jackson asked the pleasure of the Council. 
Councilor Parker made the motion to authorize the grant for Airport Aid w ith the NMDOT Av-Div 
and obligation of sponsor funds as presented.   Councilor Boan seconded the motion.  Roll call 
vote by all Council members present resulted in unanimous support of the motion.  No 
abstentions. Motion carried. 
 
 
(G) PUBLIC HEARING FOR ORDINANCE NO. 747, AN ORDINANCE APPROVING AN ECONOMIC 
DEVELOPMENT PROJECT (HAMPTON FARMS) 

1. Action to enter into Public Hearing. 
 
Mayor Jackson asked for action to enter into Public Hearing for Ordinance No. 747, An Ordinance Approving 
an Economic Development Project (Hampton Farms).  Mayor Jackson asked the pleasure of the Council.  
Mayor Pro-Tem miller made the motion to enter into public hearing on Ordinance No. 747, an 
ordinance approving an economic development project for Hampton Farms.  Councilor Lopez 
seconded the motion.  All Council members present voted in favor of the motion. No 
abstentions. Motion carried. 
 
Mayor Jackson asked for any comments or questions about Ordinance No. 747.  City Manager commented 
that the project will include an Intergovernmental Grant Agreement with the NM Economic Development 
Department and a Project Participation Agreement with Hampton Farms.  Hampton farms is assuming 
responsibility for an agreement with Ready Roast.  
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2. Action to close the Public Hearing. 
 
Mayor Jackson asked for action to close the Public Hearing.  Mayor Jackson asked the pleasure of the 
Council. Mayor Pro-Tem Miller made the motion to close the public hearing on Ordinance No. 
747, an ordinance approving an economic development project for Hampton Farms.   Councilor 
Parker seconded the motion.  All Council members present voted in favor of the motion. No 
abstentions. Motion carried. 
 

3. Action on Ordinance No. 747. 
 
Mayor Jackson asked for action on Ordinance No. 747.  Mayor Jackson asked the pleasure of the Council. 
Councilor Robinson made the motion to adopt to adopt Ordinance No. 747, an ordinance 
approving an economic development project for Hampton Farms.   Councilor Parker seconded 
the motion.  Seven of eight Council members present voted in favor of the motion.  Councilor 
Lucero abstained. Motion carried. 
 
 
(H) REQUEST TO RENEW THE ANNUAL RECREATIONAL FACILITIES USE AGREEMENT WITH THE 
ROOSEVELT COUNTY LITTLE LEAGUE (RCLL) 
 
Mayor Jackson asked Recreation Director Jodi Diaz to present the request to renew the Annual Non-
Exclusive Recreational Facilities Use Agreement with the Roosevelt County Little League (RCLL).  Mrs. Diaz 
request renewal of the agreement with RCLL. She told the Council that the RCLL has tentatively set the 
season to run from May 1st through the end of June.  Councilor Parker asked if the program would have the 
same restrictions as the schools.  Mrs. Diaz responded that the RCLL will have to operate under strict 
guidelines.  She commented that whatever they will have to operate with whatever restrictions have been 
placed on high school.  Councilor Parker asked if the participants would have to mask.  Mrs. Diaz answered 
that they would have to mask to hold their season.  Mayor Jackson asked the pleasure of the Council. 
Councilor Heflin made the motion to renew  the annual non-exclusive use agreement w ith the 
Roosevelt County Litt le League (RCLL).  Councilor Cordova seconded the motion.  All Council 
members present voted in favor of the motion. No abstentions. Motion carried. 
 
 
(I) EXECUTIVE SESSION/CLOSED MEETING: 

1. Action to Convene in a Closed Meeting to Discuss Matters as Provided for Under New 
Mexico Statutes Pertaining to Open Meetings Referencing the Purchase, Acquisition, or 
Disposal of Real Property or Water Rights; Limited Personnel Matters. 

 
Mayor Jackson asked for a motion to close the session to discuss matters as provided for under New Mexico 
Statutes pertaining to Open Meetings referencing the purchase, acquisition, or disposal of real property or 
water rights and limited personnel matters.  Mayor Jackson asked the pleasure of the Council.  Councilor 
Parker made the motion to close the session to discuss the purchase, acquisit ion, or Disposal of 
real property or water rights, limited personnel matters.  Councilor Boan seconded the motion.  
Roll call vote by all Council members present resulted in unanimous support of the motion.  No 
abstentions.  Motion carried.  
 

2. Action to Convene in Open Session. 
 
Mayor Jackson asked for action to convene in open session.  Mayor Jackson asked the pleasure of the 
Council.  Mayor Pro-Tem Miller made the motion to convene in open session.  Councilor Cordova 
seconded the motion.  All Council members present voted in unanimous support of the motion.  
No abstentions.  Motion carried. 
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3. Action Required as a Result of the Closed Session. 
 
Mayor Jackson declared the City Manager Search Committee as himself as Mayor, Mayor Pro-Tem Miller, 
Councilor Boan, and Councilor Cordova. 
   
There being no further business, Mayor Jackson adjourned the meeting at 8:00 p.m. 
 
 
       
Joan Martinez-Terry, City Clerk 


